| " Anandibai Raorane Arts, Commerce and Science College, Vaibhavwadi
! Department of Library

:
# _ Activity Report
; o el -
! Academic Year ] 2020-2]
i 101 | Activity No. Library Activity No. 01 T
Name of the Activity One Day Online International Conference on Research
! Methodology in Library Science, Social Science, Pure Science
[ ; & Management in Higher Education System in India
Date 27 May 202|
Time 10.00 AM to 7,30 PA"
I Venue Online Mode Zoom Meeting Software ,
Anandibai Raorane Arts, Commerce and Science College,
Vaibhavwadi
. | Ulrgnnir.ed by , Library Departmen(
! Co-ordinator AssL. P'rof. Kishor M. Waghmare | C -
Activity for College/ All Teachers & Ph. D. Scholars of Higher Education System in
_&J{] . | Class/Group India ;
; Number of Beneficiaries | 220 - f
[yl | Nature One Day Online International Con ference on Research
- Methodology in Library Scicnce. Social Science, Pure Science
- & Management in Higher Education System in India N a
Objective of the Activiry | To Conduct One Day Onilne International Conference on P
' Research Methodology in Library Science, Sncial Science, Pure |+~ ~ 3

| Science & Management in [ligher Educa\i_iﬁ&lﬁys{em_ in India &~
| Al purvey platform of Peer Reviewed InterpatmaPublication
| Opportunity for All Teachers & Ph. D, Scholars of Universities
| & Colleges of Higher Lducation Systemin India el |
Brief information about | In this Conference folal 205 participants were altended,
the Activity | presented PPT and read the

[ s research papers. All research papers were published in
' “Research Journey International b
Multidisciplinary Indexed Review Journal ISSN 2348 - -
7143 with impact factor 6.625",
The One Day Online international Multidisciplinary
Conference on Research Methodology
In Library Science, Social Sciences ang Cnmmerce__ly_gslheld,
' on 27m. May 2021 to brings us back {g . =" :

: where we started that is the focus o arch activities.

: This was the Second International
' Mullidisciplinary Conference that Anandibai Raorane Arts,
|' , Commerce and Science College is
organized Second lime in the College behalf of Library
Department and IQAC with Media v
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Marketing & Publicity Supported by Shri, Waghmare
Brothers NGO (Media & Publicity Partner in
India and Abroad).
The online journal articles of One Day Online International
Multidisciplinary Canference on
Research Methodology in Library Science, Social Sciences and
Commerce are also available online with
following link of Research Journey International Peer
¥ 1o Reviewed Journal,
| \ i http:ﬂmvw.researchjourney.netiadmin;’uploadsfspecial_iss
! . ue/20190108092456.pdf

J—'LL‘-‘ YouTube Link of Conference - is
T o e https:;’fmm.youtube.ccmfwatch?\.r:RISTExBZZKU
Outcome In this Conference total 205 participants were attended,

i, . presented PPT and read the

. research papers. All research papers were published in
‘Research Journey International
Mullidisciplinary Indexed Review Journal ISSN 2348 — '
7143 with impact factor 6.625".
Feedback Analysis- Google feedback link have been filled by all Participants | r

Supporting documents Photograph, Repont, Research Paper Publication in Intemational J
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List of Participants

5. No. Name of Particlpant Address
-L Anandibai Raorane Arts Commerce and Science
College Vallihavwadl District Sindhudurg
: ) Maharashtra state India 416810
Kishor Manikrao Waghmare
2. Hudhaifa Adamu Buba University of Maiduguri, Dorno Stale.
l—a. DR.CHANDQII SOPAN GAIKWAD Arts Commerce and Science College Onde
4, TENGLE NITA ANKUSH - SAVITRIDA! PHULE PUNE UNIVERSITY, PUNE
| »
5. D. D. N. C. Social work College Malkapur Dist
Dr. Pratibha Laxman Warade Buldana Universily SGBAU Amravati
6. Mr. SUSHEEL UMASHANKAR SHARMA G.R Patil College of ASC & BIMS
7. iaj. Dapple D Wankhar Armed Forces Medical College
8, Lala lajpatral college of commerce and
Mrs.Kanan K.Bhatt Econamics
9. Dr. Rashmi Phirake AISSMSIOM
10. | VUAYANAGARA SRIKRISHNADEVARAYA
SATHVIK S UMIVERSITY
11. Dr. Miss, Manjusha Y. Dhoble Indira Gandhi Callege, Kalmeshwar

12 h Gayathri G

SHR| UTUniversity

Moses Sophia loseph

13. Pankaj Bhapat, Asst. Professor and Library In
charge DIPS IMT College, Jalandhar, Punjab, 144003
14. VIJAYANAGARA SRIKRISHNADEVARAYA
i SATHVIK § UNIVERSITY
15, Or 8 R Ambedkar government college bilara
Ashok Kumar (Rajasthan)
16. R.K Desai college of commerce and

management

17. Girish Ranjan Sahoo . Utkal Universily

18. Or. Chandra Borah Sapekhat| College

19. Kundan lha Dr. C. ¥, Raman University, Bilaspur

20. -, N5CB, Govt. Nursing college labalpur Madhya
[ Ajita 5 Nair Pradesh

21. Mugdha Manish Rajankar Kamla Neharu Mahavidyalaya, Nagpur .
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pr.C V. Raman Unlversity Bilaspur Chhattisgarh

] - MGM's Jawaharlal Nehru Engineering College
A ad
| Mr Sakharam Bajirao Harkal Aurangab
|
DR.BABASAHER AMBEDKAR M,&RATH‘-’{ADA
24, ANGABAD
|YOTI ASHOKRAO KALE r LJ”'VERS'TY AUR
DEPARTMENT OF COMMERCE AND BUSINESS
s ADMINISTRATION, SAURASHTRA UNIVERSITY
KRISHNA ASHUTOSHBHAI VYAS RAIKOT
26, | RasoOLSAB Mangalore university
57. | ™. Madhav Gorakh Ghodake NSSRs College Of Physical Education, Beed
2B. Research Scholar, UT University, Jhunjhunu
Mr. Guldagad Kiran Dhondiram {Rajasthan)
29. Dr. Subhash Shankarrao Dhule Government Law college, Mumbai-400020
30. University College of Engineering, Anna
! DrJ. Jaydpriya University, Panruti Campus
31. . Ph. D.. Scholar, Annamalai University, Library
M. Umamaheswari Science Dept. )
32. Mrs. Pritam Vikas Maral VIT Engineering College, Pune \
33, Shubham Sanjeev Masurkar Kamla Nehru College Nagpur Maharashtra
a4, SHRI JAGDISHPRASAD JHABARMAL
ALPA VYAS TIMBHEWALA UNIVERSITY
5. New Arts Commerce and Science College,
Dr. Bhausaheb Bhimaji Shelké Parner Dist, Ahmednagar
36. MS. AARTI OMKUMAR TOLANI SNOT WOMERN'S UNIVERSITY
a7. Research Scholar Lovely Professional University
. ‘ - Phagwara and Librarian In Dasmesh Girls
| Satindertit Kaur College Chak Alla Baksh Mukerian
38, CHIDANANDAPPA S GOVERNMENT FIRST GRADE COLLEGE
39. Dr.Sunita L.Thakkar DNP Arts and Commerce College,Deesa
40. Dr. Yogaraj S.Firke 1.T. Mahajan College of Engineering Faizpur
4l Pratapsinh Mohite-Patil Mahavid
Gaikwad Amol Vitthal Karmala avidyalaya,
42, sharmila kumari uTu
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. G . [ Thakur Institute of Managermant Studies and
unjan Mishra Research
44. | seema Kumari CARE WALTAIR COLLEGE OF NURSING
45, ; b
: Davangere University, PG Cenlre
Shashidhara Inanagangothr| Chitradurga
—— e |
46. Mahesh Nandkumar Gaikwad Sadguru Gadage Maharaj College, Karad
4z ) Adarsh Arts , Commerce and Science College
Vlna_vak Dashrath Naktode Desaiganj (wadsa ),Dist-Gadchirali (M.S.)441207
___|__-_ o T
48. Rajarshi Chhatrapati Shahu College
Dr. Sabiha Asif Faras Kolhapur,Shivaji University Kolhapur
43, GOVERNMENT GIRLS' GENERAL DEGREE
DR. RAJASHREE DASGUPTA COLLEGE, EKBALPUR, KOLKATA
50. MAYUR SUKRAM PADOLE KAMLA NEHRU MAHAVIDYALAYA NAGFUR
51 Dr. Asha R. Tiwari NTVS's College of Law , Nandurbar,
52 Rajapalayam Rajus’s college/Madurai kamarajar
R.GAYATHRI University
. 53, = R.MAHESWARI ' ‘| MADURAI KAMARA) UNIVERSITY
54, JAGDISHPRASAD JHABARMAL TIBREWALA
Gavaskar Pandey UNIVERSITY
55._ A A MAGESAN - VHNSN College, VIRUDHUNAGAR
I -
5e. Dr. Divys Das S P Govt. Arts College, AUTONOMOUS, Chitradurga
57. N. RAJA VHNSN College, Virudhunagar.
5. JTU University, Jhunjhunu, Rajasthan-Phd Hindi
Mukta Bhandari Scholar-Regn no: 26720061
59, Ms. Suvarna Suresh Mangulikar Sharadchandra Pawar Cellege of Pharmacy
60, _ Ghulam Nahi Azad Arts, Commerce & Science
Dr, AMIT BABANRAO VAIRALE College, Barshitakli Dist. Akola.
61, X Gokhale Education Sociel's, Arts, Commerce
Wakchaure Machindra Kashinath and Science College, lawhar Dist. Palghar
B2 Indira Gandhi Centre for Atomic Research,
M R RAMESH Kalpakkam
63. Tajamul Hassan Mir University of Kashmir
64. Sandeep Kumar sharma vmou jaipur
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: l 65. | Sharwan kumar Ohaka JITUNIVERSITY JHUNJHUNU RAIASTHAN |
| 44 : —
It | 66, ¢ L B D Kale Mahavidyalaya Ghodegaon Tal
o Mr. Kailas Gorakh Umbare Ambegaan Dist Pune 412408
|? il | €7 Dr Sarala Panjabrao Nimbhorkar G S Gawande College Umerkhed

o1 R
6. | S.V.K.T ARTS, SCIENCE AND COMMERCE
LI PRACHEE WARAY COLLEGE, DEQLAL CAMP, NASHIK
I
, 69. MTES's Doshi Vakil Arts College and G.C.U B, St.
| Or. Ganesh Ramdas Sanap H & Com. College, Goregaon-Ralgad,
70 Sharwan Kumdr Dhaka UT UNIVERSITY, JIHUNJHUNU, RAJASTHAN
tl { 1. Dr. DEEKSHITH KUMAR M | Bergaluru North Univers|ty,
———— 1
| 72. I| Dr. Bhalachandra S Deshpande Bengaluru North University,
| 73. | Shekhar Dixit Shankarlal Khandelwal College, Akala
[ 1] 7, Mrs. Prajakta Mhaprolkar College of Home Science, nirmala niketan
|
75, Dr. VUAY SUDHAKAR RAYIKAR G. M. VEDAK COLLEGE OF SCIENCE, TALA
-d’”” .76 TDI‘-Haiendra Ramrao Latpate ) Kala Mahavidyala Nandurghat Tg.Kal] Dist.Beed
|+"' 77. MANISHA ATUL SAMANT | 8.P.C.ASS College of Physical Education,wadala |
78, | Anandibai Raorane Arts Commerce and S¢ience
| College Vaibhavwadi District Sindhudurg
Msharashtra state India 416810
| Kishor Manikrao Waghmare
| 79. Hudhaifa Adamu Buba ' University of Maidugurl, Borno State,
I I T DR.CHANDOJI SOPAN GAIKWAD Arts Commerce and Seience College Onde
l HEI. TENGLE NITA ANKUSH SAVITRIBAI PHULE PUNE UNIVERSITY, PUNE —I
I
| 82, B D. D. N. C. Social work College Malkapur Dist
’ || [l | l Dr. Pratipha Laxman Warade Buldana University SGBAL Amravati
| ;I!'l 83, Mr. SUSHEEL UMASHANKAR SHARMA G.R Patil College of ASC & BMS
i 1“|_F1 ] 84, Maj. Dapple D Wankhar . i Armed Forces Medical College
LI (L3R i
8s. — | Lala Iajpatrai callege of commerce and
[+ Mrs.Kanan.k.Bhatt Ecanomics
86. Dr. Rashmi Phirake AISSMSIOM
| 87, 'VUAYANAGARA SRIKRISHNADEVARAYA
B SATHVIK S UNIVERSITY
' |
| :I 88, Dr. Miss, Manjusha Y. Dhoble Indira Gandhi College, Kalmeshwar
|
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Gayathri G . SHRI ITUnIversity
90. Pankaj Bhagat, Asst. Prolessor and Library Inn
charge DIPS IMT College, Jalandhar, Punjab, 144003
91. VIAYANAGARA SRIKRISHNADEVARAYA
SATHVIK § UNIVERSITY
92, Dr 8 R Ambedkar government college bilara
Ashok Kumar (Rajasthan)
93, RK Desai college of commerce and
Moses Sophia Joseph management
94. 1| Girish Ranjan Sahoo Utkal University
a5, Dr. Chandra Borah Sapekhati College
. 96. Kundan Jha Dr. C. V. Raman Unlversity, Bilaspur
97. NSCB, Govt. Nursing college Jabalpur Madhya
Ajita § Nair Pradesh
98. Mugdha Manish Rajankar Kamla Nehary Mahavidyalaya, Nagpur
99. Salik Ram Cr.C.V. Raman University Bilaspur Chhattisgarh
100. ¢ .| MGM's Jawaharlal Nehry Engineering College
Mr Sakharam Bajirao Harks| Aurangabad
101. DR.BABASAHER AMBEDKAR MARATHWADA
JYOTI ASHOKRAO KALE UNIVERSITY AURANGABAD
102, . DEPARTMENT OF COMMERCE AND BUSINESS
ADMINISTRATIDN, SAURASHTRA UNIVERSITY
KRISHNA ASHUTOSHEHAI VYAS RAIKCT
1 Theeeeee—— .
103, RASOOLSAB - | Mangalare university
104. Mr. Madhav Gorakh Ghodake NSSR's College Of Physical Education, Beed
—
105, Research Scholar, IJT Unliversity, Jhunjhuny
Mr. Guldagad Kiran Dhondiram (Rajasthan)
106, Dr, Subhash Shankarrao Dhule Government Law college, Mumbai-a00020 |
L _
107. ' | University College of Engineering, Anna
DrJ. Jayapriya Unliversity, Panrutl Campus
S
108. Ph.D., Scholar, Annamalal University, Library
M. Umamaheswar Sclence Dept,
1109. | Mrs Pritam Vikas Mara] VIT Engineering College, Pune
Shubham Sanjeev Masurkar

Kamla Nehru Col lege Nagpur Maharashtra
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Sae. AGDISHPRASAD JHABARMAL
. - VERSITY
ALPA VYAS TIMBREWALA UNIVER
119, y New Arts Commerce and Science College,
" Dr. Bhausaheb Bhimaji Shelke Parner Dist. Ahmednagar
I—__ L]
113. MS. AARTI OMKUMAR TOLANI SNDT WOMEN'S UNIVERSITY
114, Research Scholar Lovely Professional University
. Phagwara and Librarian in Dasmesh Girls
Satinder Jit Kaur College Chak Alla Baksh Mukerian
Ml e M
115, CHIDANANDAPPA § GOVERNMENT FIRST GRADE COLLEGE
116. _Dr,Sunita LThakkar | DNP Arts and Commerce College,Deesa
117, Dr. Yogaraj s Firke ). T. Mahajan College of Engineering Faizpur
;
118. Pratapsinh Mohite-Patil Mahavidyalaya,
Gaikwad Amol Vitthal Karmala
l 119. sharmila kumari nTu
1|20. o, : Thakur Institute of Management Studies and
Gunjan Mishra Research
L — -
i T | F——
121. Seema Kumari CARE WALTAIR COLLEGE OF NURSING )
—-_._._F_____——-__.________ =
122. ) Davangere University, PG Centre
Shashidhara o Inanagangothri Chitradurga
123. Mahesh Nandkumar Gaikwad _Sadguru Gadage Maharaj College, Karad
N ~ A ———
124, ) Adarsh Arts, Commerce and Science College
L’ Vinayak Dashrrlsth Naktode Desalganj (wadsa }.Dist-Gadcehirgl| (M.5.)441207
125, | _ Rajarshi Chhatrapati Shahu College 1
Dr. Sahiha Asif Faras '| Kolhapur,Shivaji University Kolhapur
———__l—_‘—_——-—-—___________
126. GOVERNMENT GIRLS' GENERAL DEGREE
DR. RAJASHREE DASGUPTA COLLEGE, EKBALPUR, KOLKATA
IIZT. MRYUIR §UKRAM PADOLE KAMLA NEHRU MAHAVIDYALAYA NAGPUR
e S
128. Dr. Asha R. Tiwari NTVS's College of Law . Nandurbar,
129, Rajapalayam Rajus's college/Madurai kamarajar
R.GAYATHRI University
—_
130. R.MAHESWAR| MADURAI KAMARAD UNIVERSITY
— — ]
131. JAGDTSHPRAS&DJHABARMAL'I'IBREWALA
Gan:raskar Pandey UNIVERSITY
132. A A MAGESAN: VHNSN College, VIRUDHUNAGAR
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Dr. Divya Das S P

.
Govt, Arts College, AUTGNOMDﬁf,hnradurga

VHNSN College, Virudhunagar.

134, N. RAJA

135, 1ITU Uniyersity, Jhunjhunu, Rajasthan-Phd Hindi
Mukta Bhandar| Scholar-Regn no: 26720061

136, Ms. Suvarna Suresh Mangulikar .| Sharadchandra Pawar College of Pharmacy

137, Ghulam Nabi Azad Arts, Commerce & Sclence
Dr. AMIT BABANRAO VAIRALE College, Barshitakli Dist. Akola.

138, - Gokhale Education Societ's, Arts, Commerce

I 1 Wakchaare Machindra Kashinath and Science College, Jawhar Dist. Palghar

139, Indlira Gandhi Centre for Atomic Research,
M R RAMESH Kalpakkam '

140. Tajamul Hassan Mir Il_I_Ju-m..ru:rs.ilv of Kashmir

14.1{ Sandeep Kumar sharma ' vmau jaipur

1432. Sharwan kumar Dhaka LT UNIVERSITY JHUNJHUNU RAJASTHAN

143. l . ) 8 D Kale Mahavidyalaya Ghodegaon Tal
Mr. Kailas Gorakh Umbare Ambegaon Dist Pune 412408

144. Dr.Sarala Panjabrao Nimbhorkar G 5 Gawande College Umerkhed

145. S.v.K.T ARTS, SCIENCE AND COMMERCE
PRACHEE WARAY COLLEGE, DECLALI CAMP, NASHIK

]145_ , T, MTES's Doshi Vakil Arts College and G.C.U.B, Sc.
Dr. Ganesh Ramdas Sanap & Com, College, Goregaon-Raigad.

147. Sharwan Kumar Dhaka JT UNIVERSITY, JHUNJHUNU, RAJASTHAN

148, Dr. DEEKSHITH KUMAR M Bengaluru North University,

149. Dr, Bhalachandra 5 Deshpande Bengaluru North University,

150. Shekhar Dixit Shankarlal Khandelwal Coliege, Akolz

151. Mrs-. Prajakta Mhapmikar College of Home Science, nirmala niketan

152. Dr. VIJAY SUDHAKAR RAYKAR G. M. VEDAK COLLEGE OF SCIENCE, TALA

153, Dr.Rajendra Ramrao Lalpate I(af;a Mahavidyala Nandurghat Tq.Kal| Dist.Beed

154, MANISHA ATUL SAMANT B.P.C.A:5 College of Physical Education,Wadala

155. . Anandibai Racrane Arts Commerce and Science

Kishar Manikrao Waghmare

College Vaibhavwad| District Sindhudurg
Maharashtra state India 416810
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201, Adarsh Arts, Commerce and Sclence College
Vinayak Dashrath Naktade Desalgan] (wadsa },Dist-Gadchiroll (M 5.)441207
202, Rajarshi Chhatrapali Shahu College
| Dr. 5abiha Asif Faras Kolhapur,Shivajl Unlversity Kolhapur
p i
203, GOVERNMENT GIRLS' GENERAL DEGREE
. DR. RAJASHREE DASGUPTA COLLEGE, EKDALPUR, KOLKATA
ke fi
204, MAYUR SUKRAM PADOLE KAMLA NEHRU MAHAVIDYALAYA NAGPUR
! wi | 205. Dr. Acha R. Tiwari NTV5's College of Law , Nandurbar,
|
206. | Rajapalayam Rajus's collegefMadurai kamarajar
R.GAYATHRI University
207, R MAHESWARI MADURAI KAMARA UNIVERSITY
| 208. '] JAGDISHPRASAD JHABARMAL TIBREWALA
! Gavaskar Pandey UNIVERSITY
209, AAMAGESAN VHNS N College, VIRUDHU MAGAR
———_— —_— ]
2[1[!, Or. Divya Das S P Govl Arts College, AUTONOMOUS, Chitradurga
| ]
1 41 - —_._.____________,
211. N. RAIA VHNSN College, Virudhunagar.
L | 12, EEm e ———— ﬁﬁnﬁéﬁyﬁmm.ﬁﬁﬁn.ﬁﬁf
MR Mukta Bhandari Scholar-Regn ne: 26720061
[ 14 213, Ms. Suvarna Suresh Mangulikar | Sharadchandra Pawar College of Pharmacy
—_— (|
214, | Ghulam Nabi Azad Arts, Commerce & Science
Dr. AMIT BABANRAD VAIRALE College, Barshitakli pist. Akala.
215, ' <|_Gokhafe Education Societ's, Arts, Commerce
| Wakchaure Machindra Kashinath and Science Callege, Jawhar Dist. Palghar
| i i
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| ’
! 217, Tajamul Hassan Mir University of Kashmir
| .
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Abslruct:

Service quality has become a compelrive SEreyy in the pablic sectie banks, In this
hackdeop, o study pn Curfumier’y perception aliout service quaility in digitol enavicomment the
mtind of customers und an anufysis wilf provide banks 1o Mol the clesionmen s expectations. In thic
shuddy A cavponery setisfied with e sermee provided by the banks and he effect of service
winrdiny on cusremer satesfachemn. [ence, in the prerent Sudy iy 1o analyze the effect of service
gralin an cusiomer Tsfiretion  fowardy digital environmens i public sector banks i
Nagappatinum district of Tumilmadu. Based on the mijor findings of iy sy, the researcher
as made e eial recommendarions to the public sectar bunky tacrease digital vermvice graarlery
and enhance ustomer sutisfartion. The result of the spucy Shows st the cusiomers have low
percepiion b digital services, therefore, it (s sugpesten that the public serior banks shoutd be
more conscious uf the customer's peed of farest technatogy  facilities 1o enhance cusiomer
Satisfi tion, )

Keywordls: Perceived Service Quality, Costomer satisluction, Digital servicey
Introduction:

Many research activities on sorvice quality has been eondyeted our worldwide, Now »
day’y banks provide 3 variety of services ranging from opening Asavingsaccount, Brinting loans
10 selling insurance, providing Tncker Luciliries transfeming momey shrpad thraugh intermet
banking and mobife apps. Customgis nnging m lhe sociely from illiterate farmcrs (o
muliinativnal corporatinns having its busimess activities all arpgnd the werld. The banks have 1o
sanisly all the customers helinging to different social groups in the digital era, The banking has
therefore become more complex and now jt requires specialized skills, he public secror hunks
have responded 1u eustomer needs by paying mare attention (o enhancement uf seryice uality in
arder 10 r2lain its market pesition. Now, public sccior banjs ure increasingly facing more
compention, whereas foreign and private secror banks are rying to win customer satisfaction,
loyulry, and commitmeny by providing them betrer qualily services.

Review of literature:

Suzana markovi, et al (2000}5 examincd customers® perceprions of servi
Cioatian hotel industry. The aim is 10 assesy the perceived service quality and
fuctor structure of service yuality pereeption,

Amber Abraheen) Shlash Mohammud, e al (2001
o perccived by customers of <comunercial bank werk]

ce quality in the
1o determine (he

M examine the level of service quality
ng in Jordan and its affect customer
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